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Something else clearly played a role in reversing New York' s crime epidemic.

The most intriguing candidate for that “something else” is called the Broken
Windows theory. Broken Windows was the brainchild** of the criminologists*? James
Q. Wilson and George Kelling. Wilson and Kelling argued that crime is the inevitable
result of disorder. If a window is broken and left unrepaired, people walking by will
conclude that no one cares and no one is in charge. Soon, more windows will be broken,
and the sense of anarchy will spread from the building to the street on which it faces,
sending a signal that anything goes. In a city, relatively minor problems like graffiti*?,
public disorder, and aggressive panhandling**, they write, are all the equivalent of
broken windows, invitations to more serious crimes: (FPEE)

In the mid-1980s Kelling was hired by the New York Transit Authority as a
consultant, and he urged them to put the Broken Windows theory into practice. They
obliged, bringing in a new subway director by the name of David Gunn to oversee a
multibillion-dollar rebuilding of the subway system. Many subway advocates, at the
time, told Gunn not to worry about graffiti, to focus on the larger questions of crime
and subway reliability, and it seemed like reasonable advice. Worrying about graffiti at
a time when the entire system was close to collapse seems as pointless as scrubbing*®
the decks of the Titanic as it headed toward the icebergs. But Gunn insisted. “The
graffiti was symbolic of the collapse of the system,” he says. ‘

(F) brainchild* HMAIK/2EX / criminologists* JLFEFEH DEER /
graffiti*s #EE / panhandling** #Z\» / scrubbing*® B I &
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Whenever she reached a new stairwell, Anna stared through the vast panes of glass
at workers who remained at their desks, apparently oblivious** of those fleeing in front
of their eyes. She even overheard snatches*? of conversation through the open doors.
One of them, a brbker on the sixty-second floor, was trying to close a deal before the
markets opened at nine o’ clock. Another was staring out at her, as if the pane of gléss
was a television screen and he was reporting on a football game. He was giving a
running commentary over the phone to a friend in the South Tower.

More and more firemen were now climbing towards her, turning the highway into
two-way traffic, their constant cry: ‘Get to the right, keep moving.” Anna kept moving,
her speed often dictated by the slowest participant. Although the building had stopped
swaying, tension and fear could still be seen on the faces of all those around her. They
didn’ t know what had happened above them, and had no idea what awaited them
below. Anna felt guilty as she passed an old woman who was being carried down in a
large leather chair by two young men, her legs swollen, her breathing uneven.

On, on, on, Anna went, floor after floor, until even she began to feel tired.

She thought about Rebecca and Tina, and prayed they were both safe. She even
wondered if Fenston and Leapman were still sitting in the chairman’ s office, believing
themselves impervious*® to any danger.

() oblivious* &KIZHED7LLY / snatches® WK OEEE

impervious*® B/l
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